Nancy Neptune, MA, LPC
5701 Woodway Dr., Ste 127
Houston, TX 77057
713-622-1922

Explanation of Counseling Services
Agreement
It is my intention to render my services in a professional manner consistent with
accepted standards of practice. Our sessions will be 50 minutes in duration for
individual counseling. At times, longer appointments may be scheduled with the
agreement of all parties. These longer sessions may include hypnotherapy or Voice
Dialogue sessions or when clients want longer sessions to complete a piece of work. At
such time, it will be with client's agreement and the additional time will be charged at the
same rate as the first 50 minutes.
In exchange for a fee of $140 per 50 minutes, I agree to provide counseling service to
you. The fee for each session will be due and must be paid at the conclusion of each
session, unless prior arrangements have been made. Personal checks or cash are
preferred, but credit cards are also accepted. Should you be unable to keep an
appointment, you agree to notify me 24 hours in advance or pay the full fee for the
session. You should note that insurance companies do not reimburse for missed
appointments. The only time this fee will be waived is in the event of serious or
contagious illness or emergency. Work commitments are not considered emergencies.
If I am on the in-network panel for your insurance company, I will file the claims directly.
If I am in-network I have an agreement with your insurance company for the fee per
session and you will be responsible for only the co-payment. If I am out of network with
your insurance company, you will be responsible for paying the full fee at the time of
service and I will provide you with statements so you can file for reimbursement directly.
Some health insurance companies reimburse clients for my counseling services and so
do not. Many have a deductible clause and will reimburse only a percentage of my fee.
You should contact your company representative to determine whether your insurance
company will reimburse you. They would also be able to tell you what the schedule of
reimbursement will be.
Health insurance companies always require that the counselor diagnose a mental health
condition and indicate you have an "illness" before they will reimburse you. In that
event, I will inform you of the diagnosis I plan to render before I submit it to the insurance
company. Any diagnosis made will become a part of your permanent insurance record.
If you have any questions regarding any of this information please feel free to ask.

Education and Training
I have been licensed by the State Board of Examiners of Professional Counselors since
1990. My degrees include a S.S. in Psychology (1975) from the University of Houston

